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Program Agenda

e Overview — progress to date
 Community concerns revisited
e Survey results

e Health care directory update

e Charge for next meeting
 Next meeting date
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Program Overview

« Help foster sustainable rural community health care
system

« Community-driven process
e 5-6 one-hour working meetings over 4-5 months
« Emphasis is on development of information products
— Economic impact of health care system
— Health services directory
— Community health care survey
— Data and information reports
e Summary meeting at conclusion

— Discuss tentative action plan at the final formal
KRHW meeting
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Community Concerns Themes

 Wellness and preventive care
— low income and elderly population

e Public awareness of health services and
oroviders

* Hospital facilities

e Recruitment and retention of healthcare
oroviders
— expansion of local service provision

« Potential action strategies.....
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Health and Behavioral Data
Introduction

Kansas Rural Health Waorks (KRHW) is dedicated ko helping rural communites bulld affordable
2nd sustainable |ocsl health care systems. Health care is important fo senirs, young famiies and
companies, Bul rural health care systems hapitals are closing.
SO @ baen cult doctors won't come 50 the area of Ty don't siay; Medicars and Madicaid
payments are koo low, Rural residents can revinlze their local healf care sysbem. KRHW

pr honary these toals 1o work, KRHW helps communites
keep health care dollars at home. Spm-nmn by e Kansas Rural Health Oplions Project with
funding from the Ofice of Rural Health Palicy, Health Resources and Services Adminisiation

Health and Behavioral Data Summary
Following are a vaviety of data and slnfstics about hedlh and behavicral characieristis in

Crime Data
Intreduction

Kansas RuralHealh Wodks (KRHW) i dedicatsd ko balping rral comenriion buld sflrdable
sysioms. Hoa

mmsn Butrural haalh care syslems are facing mary challenges. hosgtal are Sasng,
sarvicas have baen cut: doctrs won't come 1o the area of hey don't stay; Medicare and Medicaid
pyments re koo low. Fisir local hewith care syatem. KRHW
Proides e tools. Local visionary [eadership puts ihess tools ko work, KRHW helps communities
ki harsith care dolirs 8t home. Sponsored by the Kaness Rural Health Options Project with
funding from the Ofice of Rural Health Poiicy, Health Resources and Services Administaton.

Cherckes County at may tor local healh
county.
Culumbus Health Market Area

- Over time, the trend in nursing home

‘cccupancy may suggest an overall 1 Crawford County]

dedine. This may reflect the

for community-based care _].
cutside of a nursing home

children's weliare, T parcantage of s
women recefving adequate prenatal -
core s below he state rote. The rates
of youth lobaceo use and bings
drinking sre about 15%.

N Chrrokce’L_\(
- Congidering available indicators of r,-.——“ [ LH_E

- Diata related b persons served by
selected publicly-funded services
suggest a significant number of
individuals and families i the courty
ar if need of sconcmic assistance.

- Data show hat over 40% of

newboms in he

courty -
ZIP codes within Se Columbus Mealth Area.

than sdequuts prenatal core in 2007 poteinihind
~There were 28 out-of-wedlock
tesnage pregnancies in 2007.

- Trands in recent hospltal usage
SuGQest an Increasing bawel of demand

Crime Data Summary

Following are a varisty of data and statistics abaut eriminal activity in Charokss County
that may hava implications related o local health care nesds. Most of the data cnly is
available at a county scale and reflects the Cherokes County boundaries.

Intreduction

x.mn- Rural Health wmtmuwm Mwhﬂ to heping rural communes buld affordatée
sysism - young fo

mmm -' ing mary chal
mnmnb«n Gt dockors won't coma ko the m.uhwmuny Medicare and Mediaid
payments are koo low, ieir local health ok KRHW

provides te fools. Local vislorary leadership puts these 50ls to work, KRHW helps communities
knep health care dollars at home. Sponsored by the Kansas Rural Health Oplions Project with
fumding from the Office of Rural Heall Poicy, Health Resources ard Services Adminis¥aton

- Tha incidence of crima in Colulltlll Health Market Area
Charokas County has ganarally =
bean below the stale averags over . Crawford C““'M-]

the past decade. The incidence of _1 Charelis (o | L
both violent crime and property A Pl {q

erime incraased in 2008 from 2007. _\owy '

Since its low in 2006, the combined
crima indax has basn wending
upward

1

- Crime index arrests in Cherokse
‘County have generally remained
below the state rata. Tha sharp
declina in both the reporied number
and rate of arrests in 2006 was
likely due to incomplete data

- The number of full-ime law

anforcemant officials par 1,000 | q
popistion dn Clisskes Coanty has ZIF codes witha the Columbus Haalth Arsa

nflen el snce 2008. Sowce: Claritas, Inc. 2008

Economic Data Summary
Following ore dots and stoliskes sbout he mnumcnm Semographic aurmmum o

onily 8 wvadakie o1 counly scule and ruﬂmaucv-wm courw;mumu Some is
wnlnhuby!lﬂ:odn ‘Where possible, ZIP code data was used for the arsas shown in fie

the of 18 St Joher's Maude Norton
Memorial Hospitat S ¥
care services centered in Columbus would reach
- The proportion of the populaion over Columbus Health Market Area
85 yoars is growing, and the female
population over 85 years is growing X ™7
fastost among the elderly group ‘ Crawford County]

- 43% of the population kves alane,
making indvidual acube and chronic
‘care managemant chabenging.

- Narty 20% of houssholds lve on
Iess than $15,000 income par year.

- Abdut Z8% of the housing stock is
valusd o bess han $40,000.

- Transfar incoms i persons is among
thes fastest growing scurces of Income
In 2007, 5145 million in transfer
income was paid to county residents.

« Within transfer income,
assistance md| as Modrn income

m[.mlgh;bmd‘.“ . ZIP codes within the Columbus Haalth Area

Sowrce: Claritas. Inc. 2009
= Tha county poverty rabe decrensed
rocenty, but ypically remaing well
above e Konsas svenge.
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Community Survey

e Calling between Nov. 9-20

o 206 completed surveys (244 additional calls
screened out)
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Columbus Health Market Area
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Survey Results

* About 67% female (52%)

Survey 2000 Census

Response Frequency | Percent Population Percent
18-34 36 17.5% 1,175 25.9%
35-49 55 26.7% 1,273 28.1%
50-64 47 22.8% 1,030 22.71%
65+ 67 32.5% 1,058 23.3%
Don't know 1 0.5%

Total 206 100.0% 4,536 100.0%
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Healthcare Provider Usage

 88% see a healthcare provider, 10% don’t

 63% had a physical exam in the past year, 13%
>5 years/never

* /5% saw a doctor for some reason in the past
year, 9% >5years/never

e 46% use Columbus, 54% use other (Joplin)
e 96% satisfied with Columbus doctor
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General Hospital Usage

 63% used a hospital in the past year
— 35% used Columbus; 52% used Joplin

 Reasons by those who used other (<200)

— emergency (48%), insurance (47%), preference
(45%), referral (42%), specialty (42%), distance
(42%)

« Extrapolate 840 lost hospital visits partially by
preference
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Maude Norton Use & Perceptions

* 79% had prior experience
e 93% were satisfied or somewhat satisfied

* /4% believe hospital Is meeting community
needs; 17% believe it Is not

* 75% believe facilities are adequate; 20% believe
they are not

e 35% believe facilities need renovation/
replacement; 53% believe they do not
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Maude Norton Use & Perceptions

o 42% believe residents know the full range of
services; 50% believe they do not

* /2% have used the hospital health clinic; 92%
were satisfied; 75% agree it's meeting
community needs

 51% have used the community health clinic;
91% were satisfied
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Use & Perceptions - Other

 Pharmacy — 72%; dentist — 41%; eye doctor —
21%:; physical therapy — 19%; chiropractic —
10%

o Satisfaction 95%-+

« Health department — 59%; home healthcare —

20%; ambulance — 43%; assisted living/nursing
care — 22%

e Satisfaction 90%+
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Public Assistance

 If public assistance needed — 44% very
confident; 33% somewhat confident; 15% not
confident they could find it

 |f public assistance application — 79% very
confident; 17% somewhat confident; 2% not
confident they could complete it
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Health Insurance

e 81% HH have insurance; 19% do not

e Income breakout (<200): 30%-40% below $30k;
15%-20% $40k-$60k

« Affordability most often cited (54%)

e Those with health insurance, 89% have
preventive care, 88% have prescription
coverage
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Prescription Drug Use

* 91% fill prescriptions every time
* 93% take recommended doses every time
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Internet Usage

e 60% use the Internet (10% lower than other
communities)
 No usage by age groups (<200)
— 18-34 = 17%; 35-49 = 24%; 50-64 = 30%;
65+ = 72%
/7% use It to find health information; 12% used
it for local healthcare information

 98% believe they could find local info.
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Survey Preliminary Conclusions

e QOver 50% of health care market “leaks” from the
community

e Most who use local services are satisfied

« Hospital capturing about one-third the market
— “preference” (45%) might be changed

 Most (93%) are satisfied with hospital
« Limited support for facility project



| " KANSAS RURAL
MHEALTHWORKS
Survey Preliminary Conclusions

* Most could find and apply for public assistance
e |nsurance coverage uncertain
« Most with insurance have preventive care

e 60% use the Internet; they believe they can find
local information
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Summary

 Challenges: high levels of leakage

o Opportunity: high levels of satisfaction

« Acknowledge challenges with the survey

« Small percentages = large numbers of people
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Health Services Directory
 Feasible, but need corrections w/in a week

e Later distribution, If needed

« Comprehensive to county or regional service
availability
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Community Concerns Themes

* Wellness and preventive care

— survey confirmed 10-20% probably don’t have
access or avail themselves

* Public awareness of health services
— survey confirmed; I&E, community directory
 Hospital facilities

— may be a challenge to rally community
support

e Recruitment & retention of healthcare
providers

— exnansinn of local service nrovisinn
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Next Meeting

e December 16
e Overall summary

e Discussion and reactions
— Next steps?
— Action planning?
— Future meeting?

e Evaluation



