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Republic County Health Care Telephone Survey

The organization and delivery of health care services have undergone rapid evolution in recent
years. For many Americans, the cost of services and access to care are important issues. This
certainly applies to many rural areas where communities have struggled to maintain affordable,
quality health care systems. As economic forces and technical advances continue to change
health care, it is more important than ever for rural community leaders and health care providers
to work together to ensure affordable, sustainable health care systems.

In an effort to provide useful information resources to rural community and health care leaders,
the Kansas Rural Health Options Project (KRHOP) has teamed with the Office of Local
Government, a unit of the Department of Agricultural Economics and K-State Research and
Extension, to develop this report as a component of the Kansas Rural Health Works program.
KRHOP is a partnership of the Office of Local and Rural Health at the Kansas Department of
Health and Environment, the Kansas Hospital Association, the Kansas Board of Emergency
Medical Services and the Kansas Medical Society. KRHOP is dedicated to assuring quality
health care delivery in rural Kansas through the promotion of collaborative systems of care.
Kansas Rural Health Works is supported by a federal grant to KRHOP (No. 5 H54 RH 00009-03)
from the Health Resources and Services Administration, Office of Rural Health Policy.

One of the goals of the Kansas Rural Health Works program is to gauge community perception of
the current local health care delivery system. A survey can obtain first-hand, detailed information
about the preferences and expectations of local citizens. It gives citizens a chance to honestly
express their opinions, complaints and praises of local health care because they know their
answers will be confidential. Such information can be useful in defining a community’s health
care needs. While a survey does not provide a look at trends, it does present a snapshot of
current local conditions and citizens’ subjective perceptions about health care issues.

Working from sample surveys created for the national Rural Health Works program, the Republic
County Health Care Steering Committee spent several meetings creating a telephone survey
specifically for Republic County. The survey was conducted between April 25" and May 7", 2005
by the Docking Institute for Public Affairs, Fort Hays State University. Prior to the survey,
members of the Steering Commiittee initiated an advertising campaign consisting of flyers, radio
announcements and newspaper articles to ensure awareness of the survey in the community.
Their dedicated work resulted in an eighty percent cooperation rate among individuals contacted
for the survey. Individuals were chosen at random to participate in the survey, and only the total
results are presented in this report. Results were tabulated by the Office of Local Government.

The Office of Local Government welcomes any questions, comments or suggestions about this
report or any of their other services. Contact your county Extension office or:

Dr. Aaron K. Lushy

Office of Local Government Phone: 785-532-2643
Department of Agricultural Economics 10E Umberger Hall
K-State Research and Extension Fax: 785-532-3093

Manhattan, KS 66506-3415 Email: alusby@agecon.ksu.edu







Summary of Results

Demographics

Individual phone numbers were picked at random, so that a representative
sample of the county’s population participated in the survey. By the end of the
survey period, 233 people had completed the survey, for an 81 percent
cooperation rate. Demographically, 44 percent of respondents were at least 65
years old, and 85% were at least 41 years old. Most respondents were female
(72 percent), and 97 percent of respondents indicated their race as white. Most
respondents came from the 66935 zip code.

Primary Care

The first series of questions concerned respondents’ choices for primary care.

Of all respondents, 97 percent use a primary care physician, nurse practitioner or
physician’s assistant for routine health care needs, and 86 percent of
respondents had a routine checkup within last two years. 86 percent go to
Belleville for their primary care. Of those who indicated that they traveled outside
of Republic County for primary care, they did so because they had “always gone
there” (16 percent), a veterans hospital was there (13 percent), or they had
relatives in that location (13 percent).

The next series of questions involved people’s experiences with their primary
care provider. 96 percent of respondents were able to get appointments when
needed, and 79 percent waited thirty minutes or less before seeing the doctor.
95 percent felt their primary care provider gave enough time to discuss their
health care needs, and 97 percent said they were at least somewhat satisfied
with the quality of care received from their primary care provider.

Health Insurance

Of all respondents, 98 percent had some form of health insurance. For those
respondents who had insurance covering self only, 37 percent had Medicare
insurance, 28 percent purchased insurance through a self-paid plan, and 25
percent received health insurance through a current or former employer. For
those that had insurance covering themselves and their families, 44 percent
received such coverage through a current or former employer, while 25 percent
had Medicare coverage and 23 percent used a self-paid plan. Of respondents
who had insurance coverage for their family only, 28 percent received coverage
through Healthwave, while 22 percent had insurance from a current or former
employer, and another 22 percent used Medicare to cover their family.

18 percent of all respondents had an additional form of insurance, and the most
frequent of these other types was Blue Cross Blue Shield (28 percent). 88
percent of these respondents used this additional insurance to cover either
themselves or both themselves and their families. Only 5 respondents (two
percent) said they had no insurance coverage at all, and each respondent said
they simply couldn’t afford insurance coverage.



Travel Distance

Respondents were asked how far they go to obtain a variety of services. 89
percent travel less than twenty miles to see a primary care physician, while 85
percent travel less than twenty miles to see a physician’s assistant. 78 percent
of respondents travel less than twenty miles to see a nurse practitioner.

Of all respondents, 73 percent travel between zero and twenty miles to see an
optometrist, while 89 percent stay within that same range when they go to a
hospital. When going to the dentist, 63 percent stay within twenty miles, while
another 14 percent travel between 21 and 50 miles. For pharmacy services, 94
percent of respondents travel within 20 miles. A majority of respondents (63
percent) do not use durable medical equipment, but of those who do, 29 percent
travel up to twenty miles.

Of all respondents, 29 percent travel for other types of medical services. Most of
that subgroup of respondents traveled either to see a specialist (60 percent) or to
have surgery (14 percent). For these other services, 49 percent travel 51 to 100
miles, and 43 percent travel more than 100 miles.

Hospital Services

Of all respondents, 48 percent had used hospital services within the previous
year. 67 percent of hospital users went to Republic County Hospital, while 13
percent used either Salina Surgical Hospital or Salina Regional Health Center.
Another eight percent used a hospital in Nebraska. Most respondents chose a
particular hospital because of personal preference (28 percent), while 21 percent
chose the hospital because of its distance from home. Laboratory tests (18
percent) comprised the most frequently used hospital services, followed by
radiology (15 percent), emergency room visits and inpatient surgery (12 percent
each). The survey asked respondents about their hospital experiences. 95
percent of respondents felt at least somewhat satisfied with their hospital
experience.

Of respondents who had used Republic County Hospital, 85 percent were at
least somewhat satisfied with their experience. A subsequent question asked
respondents if they felt Republic County Hospital currently met the county’s
health care needs, and 89 percent of all respondents said “yes.” When asked
how the hospital could improve, 30 percent said the hospital was currently fine,
and another 30 percent did not have an answer. 16 percent felt that the hospital
needed more doctors.

County Health Department
Of all respondents, 32 percent had used the services of Republic County Health
Department. 98 percent were satisfied with their experience.



Other County Health Services

The survey next asked a series of questions about other health services. 70
percent of all respondents would recommend a nursing home in Republic County
to someone. 46 percent of respondents feel that the county has enough home
health care services, while 38 percent answered “don’t know.” 75 percent feel
that the county has enough vision care services, and 75 percent feel the county
has enough physical fithess centers. 93 percent of total respondents feel that the
county has enough pharmacy services, while 73 percent feel the county has
enough dental services.

In regard to having enough adult day care services, 48 percent of respondents
said they did not know. 61 percent of respondents feel that Republic County
does have enough nursing home care. When asked about assisted living
centers, 36 percent of respondents feel that the county has enough, while 34
percent said not enough, and 30 percent did not know.

The survey covered three types of therapy. 56 percent did not know if Republic
County has enough speech therapy services. 78 percent feel the county has
enough physical therapy, and 51 percent of respondents feel that the county has
enough occupational therapy.

The survey asked if respondents felt the county needed any other medical or
health services, and 67 percent said no. Of those who said yes, the
recommendations were distributed evenly. Suggestions included more mental
health options, more pediatricians and more specialty doctors.

The survey also asked about specialty physicians. 45 percent said that the
county needs additional specialty physicians, while 38 percent did not know.
Suggestions of needed specialties included cardiologist (14 percent), oncologist
(ten percent) and orthopedist (about eight percent).

In a question about non-emergency medical transport, 50 percent of respondents
said the county has enough of that type of service. 68 percent of respondents
also said that the county has enough emergency medical transport. 55 percent
did not know if the county has enough teenage pregnancy services. 38 percent
felt that the county has enough mental health services. 39 percent of
respondents said they did not know if the county has enough substance abuse
services, while 38 percent said that the county needs additional substance abuse
services. 44 percent said that they did not know if the county has enough child
abuse services, and 29 percent said the county needs more child abuse
services. In regard to spousal abuse services, 47 percent did not know if the
county needs additional services, while 26 percent said the county does need
more of such services. Finally, 47 percent of respondents said that they do not
know if the county needs additional elderly abuse services, while 34 percent said
that the county does not need additional elderly abuse services.



When asked if the county needs any other additional services, 75 percent of
respondents said “no.” Suggestions varied among those who said “yes.”

Top Health Concerns

The last survey question asked respondents for their opinion on the three top
health concerns in their county. 37 percent did not have an answer. Ten percent
said that the county lacked enough doctors, while eight percent said elder care
was a top concern, and 7 percent named cancer.

Summary

Overall, respondents seem happy with the current health care delivery system in
Republic County. Most answered at least somewhat satisfied when asked about
their experiences with primary care providers, the county health department and

Republic County Hospital. A majority of respondents also would feel comfortable
recommending a nursing home in Republic County.

At the same time, residents feel that the county needs more doctors in general
and more specialists. Residents also have concern about care for the elderly in
the county, though this result may simply reflect the age of the majority of survey
respondents. In general, residents feel that the county has enough basic
services such as pharmacy, vision care, and dental care, and they stay within
Republic County to receive these services.



Q1

Do youl/your family use a primary care physician,
Nurse Practitioner or Physician's Assistant?

No
3%

Yes

97%
Yes 227
No 6
Total 233

Q1la. Who does your family go to for routine care?

to see Dr. Holt

myself- doesn't go anywhere
long time doctor in Lindsbourg
Walker

just to a hospital

Veterans Hospital

Total
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Q2

Has long has it been since the last routine check-
up?

More than five
years ago
6%

Don't know
5%

Three to four
years ago
3%

One to two

years ago
17%

Less than one

year ago
69%
Less than one year ago 161
One to two years ago 39
Three to four years ago 8
More than five years ago 13
Never 1
Don't know 11
Total 233




Q3

What city do you go to for primary care?

Superior, NE
Hebron, NE 1%

1%

Somewhere
else
6%

Beloit
1%

Concordia
5%

Belleville
86%

Belleville 200
Concordia 11
Beloit 2
Clay Center 1
Hebron, NE 2
Superior, NE 2
Somewhere else 14
Don't know 1
Total 233

Q3a. To what other location does your family go?

Location Number Percent
Salina 6 42.9%
Clyde 2 14.3%
Manhattan 1 7.1%
Lindsbourg 1 7.1%
Topeka 2 14.3%
Kansas City 1 7.1%
Grand Island 1 7.1%
Total 14 100.0%

Q4. Why do you go outside Republic County?

Reason Number Percent

Tradition 5 16.1%
Veterans Hospital there 4 12.9%
Relatives there 4 12.9%
Prefer the doctors 3 9.7%
Don't like Republic County doctors 3 9.7%
Specialists there 3 9.7%
Work/business there 3 9.7%
Followed doctor 2 6.5%
Cheaper care 2 6.5%

1

1

because that is where her state card is 3.2%
live between the two towns 3.2%
Total 31 100.0%




Q5

Are you able to get a primary care appointment
when needed?

No
4%

96%

Yes 216
No 10
Don't know 1
Total 227
Q6
How long do you normally wait to see the
doctor?
Don't know
1-2 hours 2% No wait

3% 4%
31 minutes- 1
hour
12%

minutes
37%
16-30 minutes
42%

No wait 8
Less than 15 minutes 85
16-30 minutes 96
31 minutes- 1 hour 28
1-2 hours 6
Don't know 4
Total 227

Less than 15




Q7

Does your primary care physician, NP, or PA give
you enough time to discuss needs?
Don't know
No 1%
4%

95%

Yes 216

No 9

Don't know 2

Total 227
Q8

How would you describe your satisfaction with
care quality of your physician, NP or PA?

Somewhat Don't know
1%

Somewhat
satisfied
12%

Satisfied 191
Somewhat satisfied 28
Somewhat dissatisfied 5
Dissatisfied 1
Don't know 2
Total 227




Q9

Do you or your family have health insurance?

No
2%

98%

Yes 228

No 5

Total 233
Q9a

What insurance covers yourself?

Healthwave
1%

Native

American

Benefits
1%

Employer

Self-paid plan 25%

28%

Medicaid Medicare
8% 37%
Employer 39
Medicare 61
Medicaid 12
Tri-Care/Champus 0
Self-paid plan 45
Native American Benefits 1
Healthwave 1
Total 159
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Q9b

What insurance covers yourself and family?

Healthwave

Native 204

American
Benefits
1%

Self-paid plan
23%

Tri-
Care/Champus \Emplg)yer
2% 44%
Medicaid
3%
Medicare
25%

Employer 71
Medicare 39
Medicaid 5
Tri-Care/Champus 3
Self-paid plan 36
Native American Benefits 2
Healthwave 3
Total 159

Q9c

What insurance covers your family only?

Healthwave

28%
Employer

22%

Self-paid plan
3%

Medicare
22%

Tri-
Care/Champus
6%

Medicaid
19%

Employer
Medicare

Medicaid
Tri-Care/Champus
Self-paid plan
Healthwave 10
Total 36

PN N 00 o
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Qod

Don't know
1%

81%

Yes
18%

Does any other insurance cover you/your family?

Yes 43
No 188
Don't know 2
Total 233

Q9e. What kind of health insurance is it?

Type Number Percent
Blue Cross/Blue Shield 12 27.9%
Cancer Insurance 7 16.3%
VA 3 7.0%
AARP 2 4.7%
Medicare supplement 2 4.7%
Long term care 1 2.3%
Mutual Of Omaha 1 2.3%
seaf\gull 1 2.3%
Cappers 1 2.3%
AFLAC (disability) ICU care 1 2.3%
Physicians Mutual 1 2.3%
State Mutual 1 2.3%
retired teachers insurance 1 2.3%
banker life 1 2.3%
hospitalization policy 1 2.3%
BCBS/Americus 1 2.3%
Rural Carriers Health Benefit Plan. 1 2.3%
Mega-life and Health 1 2.3%
plan 65 1 2.3%
united health care 1 2.3%
Don't know 1 2.3%
wife and husband each have individual plans through their work 1 2.3%
Total 43 100.0%
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Qof

Whom does your other insurance cover?

For your family,
but not yourself
12%

For yourself
only
44%
For yourself
and your family
44%
For yourself only 19
For yourself and your family 19
For your family, but not yourself 5
Total 33

10. Why doesn’t your family have health insurance?

Cannot afford coverage 5 100.0%
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Qlla

How many miles to see the doctor?

51-100 Over 100

21-50 3%
6%

11-20
15%

2%

0-10
74%

Miles Traveled Number
0-10 170
11-20 35
21-50 15
51-100 8
Over 100 4
Don't use 1
Total 233
Q11b
How many miles to see the Physician's
Assistant?
51-100 Don't use

1%

21-50
6%

11-20
13%

8%

0-10
2%

Miles Traveled Number
0-10 166
11-20 31
21-50 14
51-100 2
Over 100 1
Don't use 18
Don't know 1
Total 233

14




Qllc

How many miles to see the Nurse Practitioner?

Don't use
13%

Don't know
1%

Over 100

1%

51-100
1%

21-50
6%

11-20
11%

0-10
67%

Miles Traveled Number

0-10 156
11-20 26
21-50 13
51-100 3
Over 100 2
Don't use 31
Don't know 2
Total 233
Q11d

How many miles do you travel to see an
optometrist?

Don't use
3%

Over 100

6%

51-100
6%

21-50
12%

0-10

11-20 55%

18%

Miles Traveled Number
0-10 127
11-20 43
21-50 28
51-100 15
Over 100 13
Don't use 7
Total 233
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Qlle

How many miles to visit the Hospital?

51-100 Ovwer 100
30 1%

21-50
7%

11-20
15%

Miles Traveled Number

0-10 172
11-20 34
21-50 17
51-100 7
Over 100 2
Don't use 1
Total 233
Q1if

How many miles to visit the Dentist?

Don't know

Don't use 1%

10%

Over 100
6%

51-100
6%

0-10
51%

21-50
14%

11-20
12%

Miles Traveled Number

0-10 121
11-20 28
21-50 32
51-100 13
Over 100 14
Don't use 23
Don't know 2
Total 233
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Qllg

How many miles to visit the Pharmacy?

Don't use
1%

21-50

11-20
17%

0-10
7%

Miles Traveled Number

0-10 178
11-20 37
21-50 11
51-100 1
Over 100 1
Don't use 3
Don't know 1
Refused 1
Total 233
Q11h
How many miles traveled for Durable Medical
Equipment?
Don't know
2% 0-10

11-20
5%

21-50
2%
/___51-100

2%
LOver 100
2%

Don't use
63%

Miles Traveled Number

0-10 56
11-20 12
21-50 4
51-100 5
Over 100 5
Don't use 146
Don't know 5
Total 233
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Q11i

Do you travel for other medical services?

Yes
29%

No
71%

Yes 68
No 165
Total 233

Q11j. What other type of medical service do you travel?

Service Number Percent
Specialist 34  59.6%
Surgery 8 14.0%
VA clinic 2 3.5%
Special testing 1 1.8%
Colon exam 1 1.8%
Chiropractor 1 1.8%
Mental Health 1 1.8%
Ophthalmologist 1 1.8%
Orthodontist 1 1.8%
ADD 1 1.8%
Local doctor sends them to treatments in Salina 1 1.8%
Hip replacement 1 1.8%
Periodontist 1 1.8%
Gnacallitis ( misspelled) 1 1.8%
Physical therapy 1 1.8%
Health department 1 1.8%
Total 57 100.0%
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Q11k

How many miles travel for the other service?

11-20

4%
) 21-50
Don't know 3%

1%

Ower 100
43%

51-100
49%

Miles Traveled Number

11-20 3
21-50 2
51-100 33
Over 100 29
Don't use 0
Don't know 1
Total 68
Q12

Has anyone used the services of a hospital?

Yes

/ 48%

No
52%

Yes 112
No 120
Total 233
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Q13

At which hospital were services received?

Nebraska (any)

8%
Wichita (any)
1%

Salina Surgical
Hospital
4%

Salina Regional
Health Center
9%

Cloud County
Health Center
4%

Republic
County
Hospital
67%

Republic County Hospital
Cloud County Health Center
Salina Regional Health Center
Salina Surgical Hospital

Wichita (any)
Nebraska (any)
Other

Total

Q13a. At what other hospital were services received?

Hospital Number Percent

Beloit medical 1 12.5%
Manhattan 2 25.0%
Abilene 1 12.5%
VA hospital in Topeka 1 12.5%
Kansas City, MO 1 12.5%
Olathe 1 12.5%
Hays Medical Center 1 12.5%
Total 8 100.0%

20




Ql4a-f

Why did you choose this hospital?

Insurance

cowverage
Other reason 4%

9%

Doctor referral

18%

Distance from
home
21%

17%

\ Friend's
recommendation
3%

Personal

Specialty
| —senices offered

Reason Number
Insurance coverage 12
Doctor referral 49
Specialty services offered 47
Friend's recommendation 7
Personal preference 78
Distance from home 58
Other reason 24
Don't Know 9
Total 284

Q14g. What other reason did you choose this hospital?

Reason Number Percent

Emergency 4 22.2%
Tradition 3 16.7%
Prefer doctors 3 16.7%
Near relatives 2 11.1%
Near work 2 11.1%
Good treatment 1 5.6%
Cheaper 1 5.6%
Convenient 1 5.6%
Best one around here 1 5.6%
Total 18 100.0%
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Q15a-

What hospital service was used?

Other  Don't know
Birthing 2% 3%
senices
1%

Specialty
doctor
11%

Outpatient
surgery
6%

Inpatient stay
13%

Inpatient

surgery
12%

\ Laboratory
tests

18%

Emergenc
rogm g / \
12% Physical Radiology
therapy 15%
7%

Service Number Percent
Specialty doctor 47  11.3%
Outpatient surgery 26 6.3%
Laboratory tests 73 17.5%
Radiology 64 15.4%
Physical therapy 29 7.0%
Emergency room 48 11.5%
Inpatient surgery 48 11.5%
Inpatient stay 52  12.5%
Birthing services 5 1.2%
Other 10 2.4%
Don't know 14 3.4%
Total 416 100.0%

Q15k. What other service was provided?

Service Number Percent

Checkup 2 16.7%
Lung care 2 16.7%
Chest care 1 8.3%
Stay at Morrison House 1 8.3%
Shoulder repair 1 8.3%
Stitches 1 8.3%
Colonoscopy 1 8.3%
Colonostomy 1 8.3%
Mammogram 1 8.3%
Don't know 1 8.3%
Total 12 100.0%
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Q16

How satisfied were you with your last hospital
experience?

Somewhat Dissatisfied Don't know
dissatisfied 1% 2%

1%
Somewhat
satisfied
9%

Satisfied
87%

Satisfied 98
Somewhat satisfied 10
Somewhat dissatisfied 1
Dissatisfied 1
Don't know 2
Total 112

Q16a. Why were you dissatisfied?

They didn't take care of mother very well
Doesn't know b/c he is still getting over it
It wasn't my doctor's weekend to work (he wasn't on call), felt very impersonal, like | was brushed off

Q17

Has anyone used the services of Republic
County Hospital?

Don't know
1%

2%

Yes 42
No 114
Don't know 1
Total 157
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Q18

How satisfied were you with your last Republic
County Hospital experience?

Dissatisfied Don't know
11% 2%

Somewhat
dissatisfied
2%

Somewhat
satisfied
%
Satisfied
78%
Satisfied 35
Somewhat satisfied 3
Somewhat dissatisfied 1
Dissatisfied 5
Don't know 1
Total 45

Q18a. Why were you dissatisfied with Republic County Hospital?

Remodeling made walking very difficult, was inaccessible

Call in doctor not a specialist, had a lot of problems

Didn't take good care of mother

Doctor the his wife went to see had bad bed side manner and treated wife
very manner

Son stopped breathing and was not taken good care of

Don’t know

24



Q19

Do you think Republic County Hospital is
meeting Republic County's health care needs?
Don't know
5%
No
6%
Yes
89%
Yes 206
No 13
Don't know 12
Refused 1
Total 233

Q20. How could Republic County Hospital improve?

Answer Number Percent
System is fine 62  30.0%
Don't know 62 30.0%
More doctors 33  15.9%
More specialists 10 4.8%
Retain Doctors 4 1.9%
Increase capacity 3 1.4%
more personable staff 3 1.4%
decrease cost 3 1.4%
faster service 3 1.4%
more staff 2 1.0%
Add surgeon 2 1.0%
More long term care/assisted living+ 2 1.0%
didn't need addition 2 1.0%
get better equipment 2 1.0%
Refused 1 0.5%
Prenatal care 1 0.5%
Outpatient Clinics 1 0.5%
More inpatient beds 1 0.5%
replace PA with real doctors 1 0.5%
occasional urine checks for the employees on drug use 1 0.5%
need a nursing station by the emergency room 1 0.5%
get rid of construction 1 0.5%
more specialty surgeries 1 0.5%
Modernize 1 0.5%
Younger doctors 1 0.5%
different doctors 1 0.5%
better doctors 1 0.5%
get rid of the administrator 1 0.5%
Total 207 100.0%
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Q21

Has anyone used the services of Republic
County Health Department?

Don't know
1%

No
67%

Yes 75

No 155

Don't know 2

Total 232
Q22

How satisfied were you with your last Republic
County Health Department experience?
Somewhat

dissatisfied
1%

Somewhat
satisfied
1%

Satisﬁed/
98%
Satisfied 73
Somewhat satisfied 1
Somewhat dissatisfied 1
Total 75

Q22a. Why were you dissatisfied with your last Health Department experience?

Because she doesn't believe that they don't give a crap about their customers
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Q23

Would you recommend a nursing home in
Republic County to someone?

Don't know
20%

No
10%

Yes
70%

Yes 162

No 23

Don't know 47

Total 232
Q24

Do you think Republic County has enough home
health care services?

Yes

46%

Don't know
38%

No
16%
Yes 107
No 36
Don't know 89
Total 232
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Q25a

Do you think Republic County has enough vision
care services?

Don't know
9%

No
16%

Yes
75%

Yes 172

No 38

Don't know 22

Total 232
Q25b

Do you think Republic County has enough
physical fithess centers?

Don't know
11%

No
14%

Yes
75%

Yes 174
No 33
Don’t know 25
Total 232
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Q25c

Do you think Republic County has enough
pharmacies?

Don't know
No 3%

93%

Yes 216
No 10
Don't know 6
Total 232

Q25d

Do you think Republic County has enough dental
services?

Don't know
10%

No
17%

Yes
73%

Yes 170
No 39
Don't know 23
Total 232
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Q25e

Do you think Republic County has enough adult
day care services?

Don't know
48%

—~—~_ No
24%

Yes 66

No 55

Don’t know 111

Total 232
Q25f

Do you think Republic County has enough
nursing home care?

Don't know
19%

Yes
61%

No
20%

Yes 84
No 79
Don't know 69
Total 232
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Q25¢g

Do you think Republic County has enough
assisted living centers?

Don't know
30%

34%
Yes 84
No 79
Don't know 69
Total 232

Q25h

Do you think Republic County has enough speech
therapy?

Yes

Don't know
56%

No
12%
Yes 74
No 27
Don't know 130
Refused 1
Total 232
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Q25i

Do you think Republic County has enough
physical therapy?

Don't know
16%

No
6%

Yes
78%

Yes 181

No 15

Don’t know 36

Total 232
Q25]

Do you think Republic County has enough
occupational therapy?

Don't know
39%

Yes
51%

No
10%

Yes 118

No 23

Don't know 90

Refused 1

Total 232
Q25k
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Do you think Republic County needs any other
type of medical/health services?

Yes
17%

Don't know
16%

No
67%
Yes 39
No 156
Don’'t know 36
Total 232

Q25I. What other health or medical service is needed in Republic County?

Service Number

Don’t know

chiropractor

more diabetic doctors and child services

more adult care

more options of mental health providers (they only have Pawnee at Concordia)
orthopedic surgeons

need more hearing or ear doctors

internal medicine doctor would be great

more pediatricians for children or teenagers

Cardiology

another nurse practitioner or doctor (females preferably)
public non-emergency transportation to and from country

RPRRRPRPRRPNRRE®

needs to be more fair to people out of the city 1
more hospital beds - only 24 beds,
cutting down on beds for patients to use the rooms for doctor offices 1
specialty doctors 1
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Q26

Don't know
17%

No
38%

Do you think Republic County needs additional
specialty physicians?

Yes 103
No 88
Don't know 40
Total 231

Q26a. Which specialties are needed?

Answer Number Percent
Don't Know 36 33.9%
Cardiologist 15 14.2%
Oncologist 11 10.4%
Orthopedist 8 7.5%
surgeons 7 6.6%
Pediatrician 3 2.8%
Female Doctors 2 1.9%
Neurologist 2 1.9%
Gynecologist 2 1.9%
Sports medicine 2 1.9%
Elderly medicine 2 1.9%
Vision 2 1.9%
Hearing 2 1.9%
pediatric neurological specialist for young children 1 1.0%
Radiology 1 1.0%
Anesthesiologist 1 1.0%
Dermatologist 1 1.0%
Kidney Specialist 1 1.0%
Asthma specialist 1 1.0%
Ears, Nose and Throat 1 1.0%
Preemie Care 1 1.0%
Oral surgeon/dental work. 1 1.0%
alternative health care 1 1.0%
Internal medicine 1 1.0%
Podiatrist 1 1.0%
Total 106 100.0%
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Q27a

Do you think Republic County needs additional
non-emergency medical transport?

Don't know
21% Yes

29%

50%

Yes 66

No 116

Don't know 48

Refused 1

Total 231
Q27b

Do you think Republic County needs additional
emergency medical transport?

Don't know

Yes
13%

19%

68%

Yes 45
No 157
Don't know 29
Total 231
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Q27c

Do you think Republic County needs additional
teenage pregnancy services?

Yes
26%

Don't know
55%

19%

Yes 59

No 45

Don't know 127

Total 231
Q27d

Do you think Republic County needs additional
mental health services?

Yes
26%

Don't know
36%

38%

Yes 61
No 87
Don't know 83
Total 231
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Q27e

Do you think Republic County needs additional
substance abuse services?

Yes
38%

Don't know
39%

23%

Yes 87

No 54

Don't know 90

Total 231
Q27f

Do you think Republic County needs additional
child abuse services?

Yes
29%

Don't know
44%

v/

27%

Yes 67
No 62
Don't know 102
Total 231
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Q279

Do you think Republic County needs additional
spousal abuse services?

Yes
26%

Don't know
47%

27%

Yes 61

No 62

Don't know 108

Total 231
Q27h

Do you think Republic County needs additional
elderly abuse services?

Yes
19%

Don't know
47%

34%

Yes 43
No 79
Don't know 109
Total 231
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Q27i

Do you think Republic County needs
any other additional seryices?

Don't know 10%
15%

75%

Yes 23
No 174
Don't know 34
Total 231

Q27j. What additional service is needed?

coratition[sic]---takes dead people away
improve handicap situations
upgrade in food pantry, bank....never get return on how well they have donated and
also when they are the people in need
MRI, lab tests done here instead of being sent out
parenting education
diabetes
Available opportunity for physical or mentally handicapped jobs
family counseling services
mental health (juvenile - adolescents - adulthood - elderly)
she feels that it is a big thing that needs to worked on
needs more counselors for private and family use
some more stores that have closed, maybe clothing stores
meals on wheels for elderly
juvenile facility in the run down old folks home and put a fence around it
Don't know
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Q28. What do you think are the top three health concerns in your county?

Answer Number Percent
Don't know/none 177 36.7%
*Other 56 11.6%
Lack of doctors 50 10.4%
Elder care 39 8.1%
Cancer 34 7.1%
Heart problems 21 4.4%
Cost - healthcare 14 2.9%
Cost - prescription drugs 12 2.5%
Lack of nursing homes 12 2.5%
Drugs/alcohol 10 2.1%
Diabetes 8 1.7%
Cost - insurance 8 1.7%
Obesity 6 1.2%
Allergies 5 1.0%
Mental health 5 1.0%
Flu/cold 3 0.6%
Lung problems 3 0.6%
Osteoporosis 3 0.6%
Refused 3 0.6%
Arthritis 2 0.4%
Asthma 2 0.4%
Depression 2 0.4%
Kidney problems 2 0.4%
HMO's 2 0.4%
Lack of ambulance service 2 0.4%
Medicare problems 1 0.2%
Total 482 100.0%
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*Other top health concerns

Answer

Home health care

Emergency care

More doctors/surgeons

Alzheimer’s

General practicing family doctors

Keeping hospital going

Ambulance service

Knee and hip replacements

Assisted living capabilities

Blindness

Birth defects

Bone density test

Cardiology

Chemo therapy

Child care

Cost of doctors, hospitals

Dental problems

Education for wellness issues, community education

Education on nutrition supplements

Enough people to support the hospital

Family counseling

Getting nurses there

Handle mortality

Lack of government aid to rural hospitals

Lack of insurance

Longevity of doctors

Lots of farming accidents

Macular degeneration

More education for adolescents

More for the general of farmers

Need more doctors

Need pro-active substance abuse education
and teach people how to have a healthy lifestyle

Not having routine checkups

Nurses

Oncology

Hip replacement, knee replacements

People send their kids to school sick

Pharmacies

Prenatal

Spouse abuse

Teen pregnancy

Vandalism

West Nile

Encouraging exercise programs

zZ
c
3
o
@
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Percent
0.8%
0.6%
0.6%
0.4%
0.4%
0.4%
0.4%
0.4%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%

0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
0.2%
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Q29

Age of Respondent

18 to 25 years Refused
3% 1%

26 to 40 years

11%
65 years or

older
44%

41 to 64 years
41%

Age Range Number

65 years or older 101
41 to 64 years 94
26 to 40 years 26
18 to 25 years 7
Refused 3
Total 231

Q30

Are you of Hispanic or Latino origin?

Refused Yes
1% 1%

No/

98%

Answer Number
Yes 2
No 226
Refused 2
Total 230
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Q31

What is your race?

Refused

Native 1%

American
2%

97%

White 221

Black 1

Native American 5

Other 1

Refused 2

Total 230
Q32

Sex of Respondent

Male
28%

Female
72%

Male 64
Female 165
Don't know 1
Total 230
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ZipCode of Respondent

66964

66961 1%
5%

66930
3%

66966
10%

66960
1%
66959
1%

66940
4%

66939
7%

66935

68%

Zip Code  City Number
66930 Agenda 7
66935 Belleville 158
66939 Courtland 17
66940 Cuba 9
66959 Munden 3
66960 Narka 2
66961 Norway 11
66964 Republic 2
66966 Scandia 22
Total 231
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Appendix
Verbatim Answers to Open Questions

Q4. Why does your family go outside of Republic County for primary care?

prefer the doctors
don't like most of the doctors
V.A.-Salina
doctor she's always went to
they have a son and daughter-in-law up there
Salina
Always have gone to Concordia for years,
Had some problems in past years with Republic County.
specialists
just moved here and that was old doctor
wife went there so started too also
Where she works
where there doctor moved
live between the two towns
choose to use Concordia hospital, business is all there
daughter lives there
always have
going to doctor before they moved their, really like him
he's a veteran, medicine and care are cheaper
where they send her
don't cost anything, Vietham vet
Closest veterans hospital around
Daughter lives in Kansas City and if anything would happen to me she would be there
because that is where her state card is
special health issues
prefer the doctors there
has always gone there
Very close to superior and she works at hospital in superior
do not like doctors at Republic county hosp
doctors used to come to republic county and then she left so they followed her to Concordia
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Q9 What other type of health insurance is it?

blue cross

picks up the rest of the expenses left over from Medicare
blue cross/blue shield cancer

Blue Cross and Blue Shield

long term care policy

Mutual Of Omaha

VA

seaf\gull

blue cross/blue shield

Cappers

AFLAC (disability) ICU care
Physicians Mutual

State Mutual

Blue cross and Blue Shield

blue cross blue shield

blue cross blue shield

blue cross blue shield

cover the retired teachers insurance
banker life

cancer insurance

blue cross

cancer insurance

plan 65

blue cross blue shield

united health care

AARP hospital insurance

Medicare supplement(equity of life)
cancer insurance

Blue Cross

cancer insurance through fringe benefit plan
AARP

cancer policy

wife and husband each have individual plans through their work
cancer

VA military

has a hospitalization policy

Blue Cross/blue shield

VA

BCBS/Americus

Blue Cross Blue Shield

Rural Carriers Health Benefit Plan.
Mega-life and Health
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Q11 What other type of service do you travel for?

rheumatologist and allergist at Lincoln
urologist

Salina for special testing

ADD (Manhattan)

colon exam

Carapratic

travel further for special surgeries

mental health

orthopedic

Salina-dentist

cataract specialist in Salina

To see and ophthalmologist monthly in Superior, Nebraska
urologist in Salina

for her husband who's disabled

lung specialist

specialist for his neck

heart doctor

orthopedic

ear specialist

allergy specialist

surgery

good gynecologists or orthopedists

if specialist is needed

orthodontist

cancer doctor

epilepsy for his son in Wichita have to see a neurological specialist
surgery

specialty doctors, ob/gyn, dermatologist, cardiologist, etc
back surgery

dermatologist in Manhattan (100 miles)

neck surgery

veteran clinic to help with medication

Wichita to see oral surgeon

a specialists in Salina if needed

local doctor sends them to treatments in Salina
specialists

Salina

specialists

neurosurgeon and physical therapy

specialist

specialist

hip replacement

kidney specialist

allergy doctor

asthma specialist and ears, nose, and throat doctor
wouldn't say (Manhattan)

cataract eye surgery

neurologist, urologist

specialists, heart
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Q11 continued

Dermatologist

Periodontist

specialty ob/gyn

orthopedic

gynecologist

hearing

Cardiologist in Kansas City
specialist

gynecologist specialist
regular doctor

gnacallitis ( misspelled)

VA check-up

Lincoln, NE to arthritis doctor
rheumatoid dr. in Lincoln, Neb.
Hays, for cancer treatment.
specialist in Nebraska for foot and bone doctor
physical therapy

cardiologist

health department

Q13 At what other hospital were services received?

Beloit medical

Lincoln, NE

Manhattan

Abilene

Manhattan, KS

VA hospital in Topeka
Mary Lanning in Hastings
Veterans hospital in Grand Island
Kansas City, MO

Olathe

Hays Medical Center

Q14G Was there another reason why this hospital was chosen?

Because they specialize in kidney problems

Had problems with Republic County years ago.

daughters doctor

availability of services

emergency, closest hospital

that's where their doctors are

good treatment

cheaper because he is a VA and can get medication cheaper

main doctor is there

convenient with all the problems they had

that's where they live and where they always go

Closest specialty hospital.

Went by ambulance because of weather. This was a result of a car accident.
she had a slight strike and needed immediate attention, closest hospital
best one around here

disability that makes it so he can't drive so he had to be close
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Q14G continued

relative in that city

she works there

Because it is my hospital.

good doctors

he trust the doctor

hometown always get good care

it was an emergency

working when it happened and she works at the hospital
only hospital in county

Q20 How could Republic County Hospital improve?

get some good doctors to stay and get used to the residents
better allocation of funding

more outpatient clinics for special needs

too small to have anything

more doctors

keep new doctors coming in - lots are leaving

Getting another doctor.

more specialists

more staff, and more caring attendants

doctors should call with results sooner

get more doctors

adding on and remodeling

No, they needed to keep local doctors there.

more doctors

need more specialists

issues with making decisions outside of system, privacy
Keep specialists coming in, inconvenient to drive at their age
use more long term care and assisted living

need more physicians

more beds available for inpatients

having a doctor/surgeon in the new facility

bring in some specialists

get more doctors

less wait in waiting room, need more doctors to cover hospital and ER
replace PA with real doctors

more doctors

more specialists

get new doctors and more doctors

need to refer out more to specialist

have more doctors

more specialists

didn't need addition

more doctors, more specialist

more specialist more long term

more doctors

maintain stability of staff keep doctors in town

bring in some good doctors that care for patients, and not just cause they are there, don't care to
go there by the current doctors
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Q20 continued

get more doctors

occasional urine checks for the employees on drug use

more doctors

bring in more than one specialist doctors , gynecologist, ob/gyn, orthipetic surgeons,
cardiac,....some people like to have and option for more than one doctor, several surgeons, and
ear, nose and throat

make it easier to get it, and more personable

need a nursing station by the emergency room

attract more physicians

more specialists that come here

more doctors

more doctors

more doctors

more doctors

needs more doctors

use more doctors

going through changes, but they are doing good

get rid of construction

getting more physicians

get better equipment

more specialty surgeries

need to be more equipped with specialty services

More doctors, short on doctors

continually review the care it provides and stream line things, do more referrals to keep cost down
need more doctors

it took a long time to get in and get checked for her blood clots

Keep costs down as much as possible

specialists

Keeping doctors

needs to be more modern

Having a few more doctors

they are in the process of improving

Day shift nurses off their butts but its a good hospital

give more details to patients after surgery some of nurses are always the friendliest
more physicians

surgeons, extra doctors (REALLY BAD)

need more doctors

Need to get a younger doctor or two

personnel

Get more doctors

Cost she supposes

needs new doctors need to recruit more specialists

Can't answer because haven't been there. Emergencies in the past have been fine.
more doctors

more doctors

Different doctors, more specialized equipment in emergency rooms

do get more doctors

more support for their physicians and keep people using the hospital so that it can stay alive
need more doctors

more doctors
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Q20 continued

better doctors

get rid of the administrator
small hospital , no prenatal care

Q25L What other health or medical service is needed in Republic County?

another doctor

carapractor

more diabetic doctors and child services

more adult care

assisted living

dentists and eye doctors

More doctors!!!

more specialist in town

need more physicians

more doctors

need more doctors

better dental doctor, the one that they have his not very nice, in Belleville
more doctors and physicians, orthopedic surgeons

absolutely need assistant living, losing elders to out of county places

need more hearing or ear doctors

more doctors

needs more doctors

Doctors that will stay.

Doctors

more doctors

more specialists come in, even and internal medicine doctor would be great
more pediatricians for children or teenagers

Cardiology

Vision Specialists

doctors

specialists

To see a doctor because most of the time when called cant get in to see the doctor himself
more doctors

another nurse practitioner or doctor (females preferably)

mental health

physicians

public non-emergency transportation to and from country...needs to be more fair to people out of the city
more hospital beds - only 24 beds, cutting down on beds for patients to use the rooms for doctor offices
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Q26B Which specialties are needed?

breaking bones, or cancer

ob/gyns, more female doctors

everything

cardiac, surgeons

dermatologist

heart doctor

pediatrician and lady doctors

cardiology

orthopedists and cardiopulmonary
orthopedist, and cardiopulmonary
cardiologist

optometrists

ones that take care of special problems
general doctor

more doctors

surgeons

orthopedic

heart doctors,

oncologist

anesthesiologists

pediatric neurological specialist for young children,
bone specialists

orthopedic surgeons, ear, nose, and throat, oncologist, radiologist, cardiologist, gynecologist
more doctors in general

cardiologist, orthopedic surgeon, oncologist
surgeons

orthopedic

physical therapy

general health

Oral surgeon/dental work.

alternative health care

internal medicine, cardiology, neurologist,
general, surgeon

cancer

cancer

anything to do with elderly people and kids with athletic injures
heart doctor, oncologist

kidney specialist

Heart

asthma specialist

Medical Doctors

doctors in general

surgeon

more for the elderly

Cancer and Cardiology

need permanent ones, rather than ones that come in
family practice, and surgeons

surgeons
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Q26B continued

vision, hearing

any kind

gynecologist

COMPETENT juvenile practitioners

family practice doctors

Hearing

general practice doctors

heart

family practice doctors, special doctor for certain illness
bone, orthopedic

More pediatrics, more sports medicine doctors

Cancer doctors.

just more doctors in general

cataract surgeon only comes once a month, orthopedic surgeon, cardiac
more doctors overall

heart, cancer,

heart specialists, eye specialists

podiatry, oncology, cardiology

better preemie care

Q27J What additional service is needed?

coratition[sic]---takes dead people away

improve handicap situations

heart specialists don't ever come in

More assisted living

assisted living

more doctors, more specialists that stay for area

assisted living

specialists, one day a week

more doctors (family physicians)

upgrade in food pantry, bank....never get return on how well they have donated and also when
they are the people in need

MRI, lab tests done here instead of being sent out

parenting education

diabetes

Available opportunity for physical or mentally handicapped jobs

family counseling services

heart doctors

mental health (juvenile - adolescents - adulthood - elderly) she feels that it is a big thing that
needs to worked on

more dentists

needs more counselors for private and family use

some more stores that have closed, maybe clothing stores

meals on wheels for elderly

juvenile facility in the run down old folks home and put a fence around it
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Q28C What other health concerns?

emergency health care

handle mortality

not going to the doctor regularly
more services for the elderly

lack of insurance

bone density test

education for wellness issues, community education
health of elderly

education on nutrition supplements
Lack of elderly services

elderly care

geriatrics

elderly ailments

cost of doctors, hospitals

macular degeneration

Nursing home care. needs better care.
need hospital going

People send there kids to school sick.
facilities of elderly

more doctors/surgeons

programs for elderly

geriatrics

assisted living (big on this)

aging and declining population
ageing population

need more elderly health care facilities
elderly-geriatrics

old age

oncology

health care for elderly

West Nile

longevity of doctors

aging people

a lot of problems with the elderly
more doctors

home care

physician recruitment

elderly and their facilities

meet needs for elderly

elderly more

encouraging exercising programs
Alzheimer’s

knee and hip replacements

more education for adolescents
teen pregnancy

general physician care

assisted living

care for elderly
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Q28C continued

lack of elderly care

people needing hip replacement, knee replacements
lack of govt aid to rural hospitals
elderly services

Alzheimer’s

need more doctors

nurses

Pharmacies

General practicing family doctors
Cardiology

emergency services

chemo therapy

elderly (geriatrics)

geriatric services

lots of farming accidents

child care

keeping hospital going

Dental problems

Emergency care.

getting nurses there

home health care

more for the general health of farmers
blindness

vandalism

spouse abuse

geriatric doctors

more home services

need pro-active substance abuse education and teach people how to have a healthy lifestyle
Could another ambulance sometimes.
home health care

family counseling

prenatal

birth defects

Assisted living capabilities

Major trauma care and transport.
enough people to support the hospital
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