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Russell County Health Market Area 

 
The Russell County Health Market Area was identified based on the residential ZIP 
codes of patients discharged from the Russell Regional Hospital in 2008.  This is 
probably the geographic extent most non-specialty health care services centered in 
Russell would reach.  As such, we want to gain a better understanding of the health 
care-related needs and behaviors of the residents within this area. 
 
 
 

 
 
 
 

Survey Results 
 
The survey research unit of the Docking Institute, Ft. Hays State University, conducted 
the random telephone survey between November 2 and November 13, 2009.  They 
collected 204 completed surveys.  The cooperation rate was 55 percent.  In addition, 
302 other respondents agreed to complete the survey, but were in an age demographic 
that had already been fulfilled.  If these additional respondents are counted, the 
cooperation rate would have been 75 percent.  Ninety-eight percent of respondents had 
lived in the market area for more than one year. 
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Geographic Targeting 
 
One survey objective is to obtain a geographically representative sample of 
respondents.  In this case, only people living in the following zip code were eligible: 
67665 (Russell), 67649 (Luray), 67626 (Bunker Hill), 67640 (Gorham), 67648 
(Lucas/Paradise), 67673 (Waldo), and 67634 (Dorrance).  As shown in the first table 
(Question 1), the geographic representation matched the distribution of the population 
fairly well.  
 
 
Demographics 
 
Across the demographic categories for which data were collected (Q28 – Q29), the 
survey respondents were generally representative of the population in some respects 
but not all.  In most surveys of rural residents, responses typically skew toward the older 
population.  For this survey, a premium was placed on achieving representativeness 
across age categories.  However, after contacting 506 willing respondents, people in the 
youngest age category, 18-34, remained elusive.  In emphasizing age, a roughly 
representative distribution was obtained (Q31), but an unintended consequence was to 
over-sample female respondents (Q30). 
 
 
Health Care Provider Usage 
 
Regarding patterns of health care provider usage (Q2-Q5), the majority of respondents 
use a primary care physician, although about 36 percent utilize a nurse practitioner or a 
physician’s assistant.  Eight percent reported they don’t see anyone for health care 
needs.  About 88 percent of respondents have seen their primary health care provider 
within the past year.  Only two percent of respondents have not seen a doctor in the past 
five years. 
 
About 71 percent of all respondents go to a Russell primary care provider.  The most 
frequent alternative is traveling to Hays (10%).  Extrapolating these rates to the entire 
2000 population (7,257), we estimate that about 2,075 potential patients are receiving 
their primary health care services outside of Russell County.  The vast majority of 
respondents (96%) were satisfied with the services received from a Russell County 
provider.  
 
 
General Hospital Usage 
 
A series of questions inquired about hospital usage in the past 12 months (Q5-Q7).  
Sixty-six percent of respondents said that they or another household member had used 
inpatient or outpatient hospital services within the recent past.  Of those, 46 percent of 
all respondents used the Russell Regional Hospital for services.  The most frequent 
alternative destination was Hays Medical Center (24%).  The reasons cited for hospital 
preference varied, and included distance from home (45%), personal preference (41%), 
emergency (39%), doctor referral (37%), and specialty services (35%).  
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If we break apart the responses into those who went to the Russell Regional Hospital 
versus some other hospital (Q7 (2)), we can begin to discern some things about hospital 
market potential.  We first note that by examining subgroups within the survey sample, 
we are considering less than the threshold number of respondents needed to ensure 
representativeness of the results (200 in any subgroups examined).  Thus, we need to 
apply caution regarding interpreting numbers below the threshold for representativeness.  
Consider that 66 percent of respondents (135 out of 204 people) used hospital services 
within the past year, and 54 percent (73 people) of those chose a hospital other than 
Russell Regional Hospital.  Of that 54 percent who chose another hospital, 43 percent of 
those did so stating it was partially due to personal preference (31 people). 
 
If we extrapolate to the entire Russell County market area population age 18 and older 
(5,625), we might anticipate that 66 percent of them (3,712) might need hospital services 
over the course of the year.  Of those, some 2,005 will go outside of Russell County to 
receive treatment.  If 43 percent of people from the survey indicate their choice of a non-
local hospital was partially due to personal preference (870 hospital visits), we can get 
an indication of the volume of lost hospital visits that are at least partially by choice 
rather than necessity.  The challenge is to convince these individuals to obtain these 
services in Russell. 
 
 
Russell Regional Hospital Usage and Perceptions 
 
Question 8 focused on use and perceptions of Russell Regional Hospital.  Seventy-six 
percent of respondent in the overall sample had prior experience with the facility.  Most 
recently, they received outpatient treatment (55%), emergency (31%) or inpatient (9%) 
services.  Eighty-eight percent of those who had experience with the hospital were either 
satisfied or somewhat satisfied with the services received.  About 10 percent indicated a 
level of dissatisfaction for some reason. 
 
 
Usage and Satisfaction of Other Health-Related Services 
 
Questions 9 to 11 queried respondents about their use of Russell County health service 
providers and their satisfaction with the services received.  After first being asked where 
they most often obtain services, anyone identifying a Russell County provider was asked 
how satisfied they were with services received.  Of the 201 respondents, the most 
frequently used services included pharmacy (67%), eye doctor (67%), dentist (54%), 
physical therapy (31%), chiropractic (25%), and hospice (10%).  Once again, we can 
extrapolate the service leakages by applying the total or adult population that used a 
non-local service provider.  For example, 66 persons (32.8%) obtained pharmacy 
services outside Russell County. Applying this percentage to the total adult population 
(5,625), suggests that 1,845 persons used non-local pharmacy services.  While we don’t 
know the specific motivation for pharmacy location usage, we do have a sense of the 
business opportunity lost.  For those who did use Russell-based service providers, there 
was almost universal satisfaction with the services received (Q10).   
 
Among other service providers (Q11), 55 percent of the sample had experience with the 
county health department and were overwhelmingly satisfied with the services received.  
Similar levels of satisfaction were reported by those who used ambulance service, and 
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home health care services.  The level of expressed satisfaction for assisted 
living/nursing home services was lower at about 72 percent. 
 
 
Transportation Assistance 
 
Respondents were asked several questions about the need for transportation assistance 
(Q12 – Q14).  Some 21 percent of respondents indicated that they must regularly travel 
outside of Russell County for medical treatment.  Approximately 10 percent of 
respondents indicated that transportation to medical appointments either within or 
outside of Russell County represented a challenge.  
 
Question 14 attempted to gauge the level of tangible financial support for transportation 
assistance services.  Despite pretesting, the survey research lab concluded the original 
structure of the question was causing some confusion. After consultation, it was decided 
to change the question slightly, but to retain all of the survey responses collected to 
date.  Note, then, that Q14 (1) and 14 (2) are slightly different. Q14 (2) provides a setup 
statement prior to asking the question.  Note, too, that neither Q14 (1) nor Q14 (2) 
surpasses the necessary 200 responses to ensure representativeness and should, 
therefore, be analyzed cautiously.  
 
Focusing on Q14 (2), after having made the positive assertion that a public 
transportation service to assist people to access regular medical appointments either 
within or outside of Russell County does not currently exist, about 57 percent agreed it 
was needed even if it was partially supported by taxes.  Conversely, 33 percent 
indicated it was not needed. 
 
 
Public Assistance  
 
Question 15 inquired about respondents’ perceptions of need for a community resource 
center to help people locate and apply for any needed public assistance program.  Fifty-
six percent of respondents believe such a resource center was needed.  Further, 76 
percent believed such a center should be established even if it meant being partially 
funded with tax dollars.  
 
 
Community Wellness Center 
 
Questions intended to gauge the perception of need and support for a community 
wellness center also proved to be problematic.  Question 16 required the positive 
assertion that a public community wellness center does not currently exist.  Caution is 
therefore needed interpreting the results shown.  Once understanding that such a center 
does not currently exist, about 65 percent of respondents said such a center was 
needed in Russell County.  Taking into account the range of uncertainty over having 
changed the structure of the question, we might suggest that between 65 and 75 percent 
of respondents would use it.  Of those who would use it, between 80 and 90 percent 
would be willing to pay a fee to support it.  
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Insurance Coverage 
 
Many today are concerned about access to affordable insurance coverage, and the 
extent to which people go without.  About 11 percent of respondents indicated they or 
some other household member had no health insurance (Q18).  Given the generally 
higher number of uninsured known to be in the general population, this may be 
understated.  Part of the reason may be due to the general demographic characteristics 
of the population with a relatively high proportion qualifying for government assistance.   
Another reason is the relative difficulty of reaching the younger demographic most likely 
to be uninsured using a land line-based survey method.  The most common reason cited 
for lack of coverage was the lack of affordability. 
 
We can gain additional insight into who is without coverage by examining distinct income 
groups represented in the survey (Q18 (2)).  Once again, caution is required because 
none of the subgroups are necessarily representative of the larger population within that 
income category.  As might be expected, the lower income groups have the highest 
concentration of no coverage.  While affordability was most frequently cited, 10 percent 
said it had been cancelled. 
 
 
Illegal Drug Usage 
 
When asked whether they believed illegal drug use (Q19) and underage alcohol use 
(Q20) was a problem in Russell County, about 75 percent of respondents indicated they 
were problems within the county.  When asked how confident they were they could 
obtain information needed to deal with such problems, less than half were very 
confident.  Thirty-four percent indicated they were only somewhat confident and 14 
percent said they were not at all confident they could find such information. 
 
 
Mental Health Services Office 
 
Forty-eight percent of those asked indicated there was need for a local mental health 
services office in Russell County, while 33 percent saw no such need. 
 
 
Use of the Internet 
 
Seventy-six percent of survey respondents indicated that they used the Internet (Q23).  
With appropriate caution about extrapolating small numbers, only about four percent in 
the youngest demographic group did not use the Internet, and about 42 percent in the 
oldest demographic did.  About one-half of households below $30,000 annual income 
did not use the Internet.  Compared to many rural communities, these are relatively 
impressive rates of Internet usage 
 
Among those who did use the Internet, 78 percent said they had used it previously to 
find health-related information.  Only about 8 percent had previously used it to find 
locally-available health-related information or service providers.  However, 96 percent 
were somewhat or very confident that if they needed local information they would be 
able to find it. 
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Concluding Observations 
 
The survey of Russell County residents provides insight into the health-related needs 
and behaviors of local residents.  It highlights the challenges of local healthcare 
providers by showing a relatively high level of service leakage.  It also suggests that if 
residents can be persuaded to try local providers, they are likely to get a highly 
satisfactory level of service.  
 
Many of the inquiries into the level of distress experienced by local households suggests 
only smaller proportions of the citizenry are experiencing problems with such things as 
insurance coverage, transportation challenges, and access to public assistance.  Two 
points are germane here. First, small percentages extrapolated to the larger community 
translate into fairly high numbers of households experiencing distress.  The second point 
that must be acknowledged are the challenges reaching the youngest age demographic, 
the most likely group to go without. 
  
Still, our objective has been to provide insight into the health-related wants and needs of 
area residents.  To the extent this can be translated into constructive action to 
strengthen local healthcare providers and enhance access to needed services, is a 
question left to the community to ponder. 
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Q1. Could you please tell me your zip code? 
 

Zip Code City Responses Percent Population Percent
67665 Russell 137 67.2% 5,278 72.5%
67649 Luray 12 5.9% 282 3.9%
67626 Bunker Hill 1 0.5% 222 3.0%
67640 Gorham 20 9.8% 510 7.0%
67648 Lucas/Paradise 18 8.8% 530 7.3%
67673 Waldo 0 0.0% 111 1.5%
67634 Dorrance 16 7.8% 346 4.8%

Total 204 100.0% 7,279 100.0%

2000 CensusSurvey

 
 
 

Q2. Which of the following medical professionals do you use for most of 
your routine health care? 

 
Response Frequency Percent
Primary Care Physician 107 52.5%
Nurse Practitioner 31 15.2%
Physician's Assistant 43 21.1%
None, don't see anyone 17 8.3%
Other 4 2.0%
Don't know 2 1.0%
Refused 0 0.0%
Total 204 100.0%  

 
 

Q2a. What other medical professional was identified? 
 

Response Frequency Percent
M.D. 1 25.0%
Specialty Doctor 1 25.0%
Doctor 1 25.0%
O.D. 1 25.0%
Total 4 100.0%  
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Q3. When was the last time you saw your doctor? 
 

Response Frequency Percent
Less than 1 year ago 165 88.2%
Between 1 and 2 years ago 16 8.6%
Between 2 and 5 years ago 3 1.6%
More than 5 years ago 1 0.5%
Never- doesn't have a doctor 2 1.1%
Don't know 0 0.0%
Total 187 100.0%  

 
 

Q4. What city do you go to the most when you see your doctor? 
 

Response Frequency Percent
Russell 132 71.4%
Hays 18 9.7%
Salina 4 2.2%
Great Bend 4 2.2%
Hoisington 0 0.0%
Ellsworth 5 2.7%
Osborne 0 0.0%
Plainville 0 0.0%
Lucas 8 4.3%
Wilson 7 3.8%
Luray 0 0.0%
Don't need service 0 0.0%
Other 7 3.8%
Don't know 0 0.0%
Refused 0 0.0%
Total 185 100.0%  
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Q4a. What other city was provided? 
 

Response Frequency Percent
Ellinwood 1 14.3%
Hutchinson 1 14.3%
Lincoln 2 28.6%
Wichita 1 14.3%
WaKeeney 1 14.3%
Olathe 1 14.3%
Total 7 100.0%  

 
 

Q4b. How would you describe your satisfaction with the quality of care 
provided by your doctor? Are you… 

 
Response Frequency Percent
Satisfied 115 87.1%
Somewhat Satisfied 12 9.1%
Somewhat Dissatisfied 1 0.8%
Dissatisfied 4 3.0%
Don't Know 0 0.0%
Refused 0 0.0%
Total 132 100.0%  

 
 

Q5. Have you or any members of your household used the inpatient or 
outpatient services of a hospital in the last 12 months? 

 
Response Frequency Percent
Yes 135 66.2%
No 67 32.8%
Don't know 2 1.0%
Refused 0 0.0%
Total 204 100.0%  
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Q6. What hospital or hospitals were used by your or other members of your 
household in the last 12 months? 

 
Hospital Frequency Percent
Russell Regional Hospital, Russell 90 45.9%
Hays Medical Center, Hays 48 24.5%
Salina Regional Health Center, Salina 12 6.1%
Great Bend Regional Hospital, Great Bend 5 2.6%
Central Kansas Medical Center, Great Bend 2 1.0%
Ellsworth County Medical Center, Ellsworth 11 5.6%
Clara Barton Hospital, Hoisington 7 3.6%
Osborne County Memorial Hospital, Osborne 1 0.5%
Rooks County Health Center, Plainville 0 0.0%
Other 20 10.2%
Total 196 100.0%  

 
 

Q6a. What other hospital did you use? 
 

Response Frequency Percent
Wichita 3 14.3%
Stormont Vail, Topeka 1 4.8%
Wesley, Wichita 2 9.5%
Galichia Heart Hospital, Wichita 1 4.8%
VA Outpatient, Hays 1 4.8%
VA Outpatient, Wichita 1 4.8%
Wichita Via Christi, Hutchinson 1 4.8%
Kansas Spine Hospital 1 4.8%
Lincoln Hospital 2 9.5%
Great Bend Surgical Center 1 4.8%
Hutchinson Health Clinic 1 4.8%
Children's Mercy of Kansas City 1 4.8%
Hoisington 2 9.5%
Scott City 1 4.8%
Pinnacle 1 4.8%
Children's Hospital, Wichita 1 4.8%
Total 21 100.0%  
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Q7 (1). Why did you or other members of your family choose this hospital? 
Was it… 

 
Response Frequency Percent
Insurance coverage 12 6.1%
Doctor referral 74 37.8%
Specialty services 69 35.2%
Recommended by a friend 16 8.2%
Personal preference 80 40.8%
Distance from home 89 45.4%
Family lives close by 44 22.4%
Emergency 77 39.3%
Other 19 9.7%  

 
 

Q7 (2). Why did you or other members of your family choose the Russell 
Regional Hospital and other hospitals? Was it...  

 
Response Russell Regional Hospital Other Hospitals
Insurance coverage 10.0% 8.5%
Doctor referral 52.2% 52.8%
Specialty services 52.2% 50.0%
Recommended by a friend 8.9% 9.4%
Personal preference 60.0% 43.4%
Distance from home 81.1% 42.5%
Family lives close by 37.8% 20.8%
Emergency 58.9% 47.2%
Other 14.4% 13.2%  

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 11



Q7a. What were other reasons you or your family members chose a 
hospital in the past 12 months? 

 
Response Frequency Percent
Russell Hospital severely messed up a personal problem. 
Never have good luck with the doctors there. 1 5.6
Salina Emergency because I felt more confident there. 1 5.6%
Like the therapy there. 1 5.6%
Life watched to Wichita for open heart surgery. 1 5.6
The type of care and what they provided. 1 5.6%
Had a broken ankle and dislocated shoulder, so was told 
to go to Great Bend. 1 5.6%
There aren't any bone doctors in Russell. 1 5.6%
It was the only one available. 1 5.6%
Free service. 1 5.6%
I'll choose Russell as long as it isn't life threatening 
because I want to keep a hospital here. 1 5.6%
Where the doctor was at. 1 5.6%
Went to Hays Med Center to have a scan. 1 5.6%
I don’t trust the hospital in Russell. 1 5.6%
Provide good care. 1 5.6%
Internal medicine specialist in Clara Barton. 1 5.6
Doctor practiced there. 1 5.6
Hays offers a 25% discount if pay in cash within 30 days. 1 5.6%
Preferred hospital. 1 5.6%
Total 18 100.0%

%

%

%
%

 
 
 

Q8. Have you or other members of your household ever used the services 
of the Russell Regional Hospital in Russell? 

 
Response Frequency Percent
Yes 87 76.3%
No 27 23.7%
Don’t know 0 0.0%
Refused 0 0.0%
Total 114 100.0%  
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Q8a. What type of service was obtained during your most recent visit to the 
Russell Regional Hospital? 

 
Response Frequency Percent
Inpatient 17 8.8%
Outpatient 106 54.9%
Emergency 59 30.6%
Don’t know 9 4.7%
Refused 2 1.0%
Total 193 100.0%  

 
 

Q8b. How would you describe your satisfaction with your last Russell 
Regional Hospital experience? Were you… 

 
Response Frequency Percent
Satisfied 135 77.6%
Somewhat Satisfied 18 10.3%
Somewhat Dissatisfied 2 1.1%
Dissatisfied 17 9.8%
Don't know 2 1.1%
Refused 0 0.0%
Total 174 100.0%  

 
 

Q9a. In what city do you or other members of your household go to the 
pharmacy? 

 
Response Frequency Percent
Russell 135 67.2%
Hays 36 17.9%
Salina 4 2.0%
Great Bend 2 1.0%
Hoisington 0 0.0%
Ellsworth 10 5.0%
Osborne 0 0.0%
Plainville 0 0.0%
Don't need service 2 1.0%
Other 12 6.0%
Don't know 0 0.0%
Refused 0 0.0%
Total 201 100.0%  
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Q9b. In what city do you or other members of your household go to the eye 
doctor? 

 
Response Frequency Percent
Russell 135 67.2%
Hays 34 16.9%
Salina 7 3.5%
Great Bend 6 3.0%
Hoisington 0 0.0%
Ellsworth 3 1.5%
Osborne 1 0.5%
Plainville 0 0.0%
Don't need service 8 4.0%
Other 7 3.5%
Don't know 0 0.0%
Refused 0 0.0%
Total 201 100.0%  

 
 

Q9c. In what city do you or other members of your household go to the 
chiropractor? 

 
Response Frequency Percent
Russell 51 25.4%
Hays 11 5.5%
Salina 3 1.5%
Great Bend 1 0.5%
Hoisington 5 2.5%
Ellsworth 6 3.0%
Osborne 1 0.5%
Plainville 0 0.0%
Don't need service 115 57.2%
Other 8 4.0%
Don't know 0 0.0%
Refused 0 0.0%
Total 201 100.0%  
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Q9d. In what city do you or other members of your household go to the 
dentist? 

 
Response Frequency Percent
Russell 109 54.2%
Hays 35 17.4%
Salina 5 2.5%
Great Bend 2 1.0%
Hoisington 0 0.0%
Ellsworth 11 5.5%
Osborne 4 2.0%
Plainville 0 0.0%
Don't need service 23 11.4%
Other 11 5.5%
Don't know 1 0.5%
Refused 0 0.0%
Total 201 100.0%  

 
 

Q9e. In what city do you or other members of your household go to for 
physical therapy? 

 
Response Frequency Percent
Russell 62 30.8%
Hays 5 2.5%
Salina 0 0.0%
Great Bend 2 1.0%
Hoisington 0 0.0%
Ellsworth 1 0.5%
Osborne 1 0.5%
Plainville 0 0.0%
Don't need service 125 62.2%
Other 5 2.5%
Don't know 0 0.0%
Refused 0 0.0%
Total 201 100.0%  
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Q9f. In what city do you or other members of your household go to for 
hospice services? 

 
Response Frequency Percent
Russell 10 5.0%
Hays 0 0.0%
Salina 0 0.0%
Great Bend 0 0.0%
Hoisington 0 0.0%
Ellsworth 0 0.0%
Osborne 0 0.0%
Plainville 0 0.0%
Don't need service 191 95.0%
Other 0 0.0%
Don't know 0 0.0%
Refused 0 0.0%
Total 201 100.0%  

 
 

Q10. What was your satisfaction with each service provided? 
 

Service % Satisfied % Dissatisfied % Don't Know
Pharmacy 97.3% 2.7% 0.0%
Eye doctor 97.8% 1.6% 0.5%
Chiropractor 98.7% 1.3% 0.0%
Dentist 95.8% 4.2% 0.0%
Physical therapy 95.8% 4.2% 0.0%
Hospice 90.0% 10.0% 0.0%  

 
 

Q11. Have you or any other member of your household ever used any of 
the following services in Russell County? 

 
Service Frequency Percent % Satisfied % Dissatisfied % Don't Know
County health department 111 55.5% 97.3% 2.7% 0.0%
Home healthcare 30 15.0% 96.7% 3.3% 0.0%
Emergency medical transport 70 34.8% 97.1% 1.4% 1.4%
Assisted living/Nursing home 29 14.4% 72.4% 27.6% 0.0%  
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Q12. Do you or other members of your household need to travel outside of 
Russell County for regular medical treatment one or more times per 

month? 
 

Response Frequency Percent
Yes 42 20.9%
No 157 78.1%
Don’t know 2 1.0%
Refused 0 0.0%
Total 201 100.0%  

 
 

Q13. Is transportation to regular medical appointments, either inside or 
outside the county, a challenge for you or other members of your 

household? 
 

Response Frequency Percent
Yes 21 10.3%
No 182 89.2%
Don’t know 1 0.5%
Refused 0 0.0%
Total 204 100.0%  

 
 

Q14 (1). Based on what you believe to be the current need in the county, do 
you believe that a publicly-funded transportation service in Russell County 

should be established, even if it could mean being partially funded by 
taxes? 

 
Response Frequency Percent
Yes 24 52.2%
No 17 37.0%
Don’t know 5 10.9%
Refused 0 0.0%
Total 46 100.0%  
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Q14 (2). Currently, a public transportation service does not exist in Russell 
County that provides transportation throughout the entire county, or 

between Russell County and nearby counties.  Based on what you believe 
to be the current need in the county, do you believe that a publicly-funded 
transportation service in Russell County should be established, even if it 
could mean being partially funded by taxes? (There is a service within the 

city of Russell only.) 
 

Response Frequency Percent
Yes 90 57.0%
No 52 32.9%
Don’t know 16 10.1%
Refused 0 0.0%
Total 158 100.0%  

 
 

Q15. Do you believe there is a need for a community resource center in 
Russell County that can help people find and apply for public assistance 

programs and other available resources? 
 

Response Frequency Percent
Yes 114 55.9%
No 68 33.3%
Don’t know 22 10.8%
Refused 0 0.0%
Total 204 100.0%  

 
 

Q15a. Based on what you believe to be the current need in the county, do 
you believe that a publicly-funded community resource center in Russell 

County should be established, even if it could mean being partially funded 
by taxes? 

 
Response Frequency Percent
Yes 87 76.3%
No 14 12.3%
Don’t know 13 11.4%
Refused 0 0.0%
Total 114 100.0%  
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Q16 (1). Do you believe there is a need for a community wellness center in 
Russell County that has exercise classes and equipment and offers 

educational wellness programs? 
 

Response Frequency Percent
Yes 35 56.5%
No 22 35.5%
Don’t know 5 8.1%
Refused 0 0.0%
Total 62 100.0%  

 
 

Q16 (2). Currently, a full service wellness and fitness center providing 
unlimited access to a wide variety of fitness services to the entire 

community does not exist in Russell County.  Do you believe there is a 
need for a community wellness center in Russell County that has exercise 

classes and equipment and offers educational and wellness programs? 
(There is a limited capacity service offered by the hospital for post physical 

therapy patients.) 
 

Response Frequency Percent
Yes 102 64.6%
No 48 30.4%
Don’t know 8 5.1%
Refused 0 0.0%
Total 158 100.0%  

 
 

Q17a. If a community wellness center existed in Russell County, do you 
think you or another member of your household would use it? 

 
Response Frequency Percent
Yes 118 75.6%
No 29 18.6%
Don’t know 9 5.8%
Refused 0 0.0%
Total 156 100.0%  

 
 
 
 
 
 

 19



Q17b. If a community wellness center existed in Russell County, would you 
be willing to pay a fee to use it? 

 
Response Frequency Percent
Yes 106 89.8%
No 6 5.1%
Don’t know 6 5.1%
Refused 0 0.0%
Total 118 100.0%  

 
 

Q18 (1). Does everyone currently living in your household have health 
insurance coverage? 

 
Response Frequency Percent
Yes 182 89.2%
No 22 10.8%
Don’t know 0 0.0%
Refused 0 0.0%
Total 204 100.0%  

 
 

Q18 (2). Does everyone currently living in your household have health 
insurance coverage? (Based on household income) 

 
Response Yes Percent No Percent
Less than $10,000 6 66.7% 3 33.3%
Between $10,000 and $20,000 20 87.0% 3 13.0%
Between $20,000 and $30,000 17 68.0% 8 32.0%
Between $30,000 and $40,000 25 96.2% 1 3.8%
Between $40,000 and $50,000 22 91.7% 2 8.3%
Between $50,000 and $60,000 15 93.8% 1 6.3%
Between $60,000 and $70,000 18 94.7% 1 5.3%
Between $70,000 and $80,000 11 100.0% 0 0.0%
Over $80,000 28 96.6% 1 3.4%
Don't know 6 85.7% 1 14.3%
Refused 14 93.3% 1 6.7%  
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Q18a. Which one of the following best describes why you or another 
member of your household does not have health insurance coverage? 

 
Response Frequency Percent
Cannot afford coverage 15 75.0%
Cannot get coverage due to medical problems 0 0.0%
Had coverage but it was cancelled 2 10.0%
Some other reason 3 15.0%
Don’t know 0 0.0%
Refused 0 0.0%
Total 20 100.0%  

 
 

Q18b. Other reasons for not having health insurance. 
 

Response
Could not get Health Wave on grandchildren because she makes too much. 
Got a divorce, so insurance doesn't cover the oldest child because she is not from the marriage.
Good health.  
 

 
Q19. Do you believe that illegal drug use is a problem in Russell County? 

 
Response Frequency Percent
Yes 149 73.0%
No 18 8.8%
Don’t know 36 17.6%
Refused 1 0.5%
Total 204 100.0%  

 
 

Q20. Do you believe that underage drinking is a problem in Russell 
County? 

 
Response Frequency Percent
Yes 158 77.5%
No 15 7.4%
Don’t know 30 14.7%
Refused 1 0.5%
Total 204 100.0%  
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Q21. How confident are you that you could find local assistance if you or a 
member of your household needed information relating to drug and alcohol 

abuse? 
 

Response Frequency Percent
Very Confident 89 43.6%
Somewhat Confident 69 33.8%
Not Confident at All 28 13.7%
Don't know 18 8.8%
Total 204 100.0%  

 
 

Q22. Do you believe there is a need for a local mental health service office 
in Russell County? 

 
Response Frequency Percent
Yes 98 48.0%
No 67 32.8%
Don’t know 39 19.1%
Refused 0 0.0%
Total 204 100.0%  

 
 

Q23 (1). Do you use the Internet? 
 

Response Frequency Percent
Yes 156 76.5%
No 48 23.5%
Don’t know 0 0.0%
Refused 0 0.0%
Total 204 100.0%  

 
 

Q23 (2). Do you use the Internet? (By age group) 
 

Response Yes Percent No Percent
Age 18-34 25 96.2% 1 3.8%
Age 35-49 52 94.5% 3 5.5%
Age 50-64 56 82.4% 12 17.6%
Age 65+ 23 41.8% 32 58.2%  
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Q23 (3). Do you use the Internet? (By household income) 
 

Response Yes Percent No Percent
Less than $10,000 3 33.3% 6 66.7%
Between $10,000 and $20,000 8 34.8% 15 65.2%
Between $20,000 and $30,000 15 60.0% 10 40.0%
Between $30,000 and $40,000 21 80.8% 5 19.2%
Between $40,000 and $50,000 23 79.3% 6 20.7%
Between $50,000 and $60,000 16 100.0% 0 0.0%
Between $60,000 and $70,000 18 94.7% 1 5.3%
Between $70,000 and $80,000 10 90.9% 1 9.1%
Over $80,000 26 89.7% 3 10.3%
Don't know 4 57.1% 3 42.9%
Refused 12 80.0% 3 20.0%  

 
 

Q23a (1). Have you used the Internet to find health-related information? 
 

Response Frequency Percent
Yes 121 77.6%
No 35 22.4%
Don’t know 0 0.0%
Refused 0 0.0%
Total 156 100.0%  

 
 

Q23a (2). Have you used the Internet to find health-related information?  
(By age group) 

 
Response Yes Percent No Percent
Age 18-34 22 88.0% 3 12.0%
Age 35-49 45 86.5% 7 13.5%
Age 50-64 38 67.9% 18 32.1%
Age 65+ 16 69.6% 7 30.4%  
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Q23b (1). Have you used the Internet to find Russell County health services 
information or providers? 

 
Response Frequency Percent
Yes 12 7.7%
No 144 92.3%
Don’t know 0 0.0%
Refused 0 0.0%
Total 156 100.0%  

 
 

Q23b (2). Have you used the Internet to find Russell County health services 
information or providers? (By age group) 

 
Response Yes Percent No Percent
Age 18-34 4 16.0% 21 84.0%
Age 35-49 5 9.6% 47 90.4%
Age 50-64 3 5.4% 53 94.6%
Age 65+ 0 0.0% 23 100.0%  

 
 

Q23c (1). In general, how confident are you that you can find local health-
related information on the Internet? 

 
Response Frequency Percent
Very Confident 98 62.8%
Somewhat Confident 52 33.3%
Not Confident at All 4 2.6%
Don’t know 1 0.6%
Refused 1 0.6%
Total 156 100.0%  
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Q23c (2). In general, how confident are you that you can find local health-
related information on the Internet? (By age group) 

 
Response

Count Percent Count Percent Count Percent Count Percent
Very Confident 19 70.4% 30 57.7% 34 60.7% 15 65.2%
Somewhat Confident 6 22.2% 21 40.4% 20 35.7% 5 21.7%
Not Confident at All 1 3.7% 1 1.9% 1 1.8% 2 8.7%
Don’t Know 0 0.0% 0 0.0% 0 0.0% 1 4.3%
Refused 1 3.7% 0 0.0% 1 1.8% 0 0.0%
Total 27 100.0% 52 100.0% 56 100.0% 23 100.0%

Age 18-34 Age 35-49 Age 50-64 Age 65+

 
 
 

Q24. Have you lived in the Russell County area for more than one year? 
 

Response Frequency Percent
Yes 201 98.5%
No 3 1.5%
Don’t know 0 0.0%
Refused 0 0.0%
Total 204 100.0%  

 
 

Q25. Are there any children under the age of 18 living in your home? 
 

Response Frequency Percent
0 137 67.2%
1 32 15.7%
2 23 11.3%
3 5 2.5%
4 5 2.5%
5 1 0.5%
6 0 0.0%
7 1 0.5%
Total 204 100.0%  
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Q26. How many adult caregivers are in the home? 
 

Response Frequency Percent
1 5 7.4%
2 58 85.3%
3 5 7.4%
Total 68 100.0%  

 
 

Q27. What was your family income for the last year? 
 

Response Frequency Percent
Less than $10,000 9 4.4%
Between $10,000 and $20,000 23 11.3%
Between $20,000 and $30,000 25 12.3%
Between $30,000 and $40,000 26 12.7%
Between $40,000 and $50,000 24 11.8%
Between $50,000 and $60,000 16 7.8%
Between $60,000 and $70,000 19 9.3%
Between $70,000 and $80,000 11 5.4%
Over $80,000 29 14.2%
Don't know 7 3.4%
Refused 15 7.4%
Total 204 100.0%  

 
 

Q28. Gender of respondent. 
 

Gender Frequency Percent Population Percent
Female 139 68.1% 3,779 52.1%
Male 64 31.4% 3,478 47.9%
Not Sure 1 0.5%
Total 204 100.0% 7,257 100.0%

Survey 2000 Census
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Q29. What age group are you in? 

 

Age Group Frequency Percent Population Percent
18-34 26 12.7% 1,065 18.9%
35-49 55 27.0% 1,561 27.8%
50-64 68 33.3% 1,260 22.4%
65+ 55 27.0% 1,739 30.9%
Total 204 100.0% 5,625 100.0%

Survey 2000 Census
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